SAINT JOSEPH’S REGIONAL MEDICAL CENTER, INC.

South Bend Campus

Background Information

In 1882, the Sisters of the Holy Cross established what is now known as Saint Joseph Regional Medical Center. It was South Bend’s first hospital. Much has changed since then, of course. Today we offer state-of-the-art technology and the most advanced medical procedures available anywhere. 

Advanced care close to home is what you’ll find at Saint Joseph Regional Medical Center-South Bend campus. People have been choosing Saint Joseph for years, and it’s not surprising. Our experienced and dedicated physicians provide comprehensive care using the most advanced technology and procedures available. But there’s another reason people put their trust in Saint Joseph Regional Medical Center-our people. Our doctors, nurses and entire staff work to ensure that your visit is as comfortable as possible. Here are just a few highlights that reflect Saint Joseph commitment to excellence and to the health of our community: 

· 24-hour Emergency Department <svc_emergency.htm>. 

· Hospital-dedicated stroke unit. 

· Nationally-recognized cancer treatments through our Cancer Institute. 

· Accredited pain and rehabilitation programs <svc_rehabilitation.htm> that have helped hundreds of Michiana residents get back on their feet. 

· Affiliation with the Human Motion Institute, a leader in orthopaedic education tools. 

· The Family Birthplace <svc_obstetrics_family.htm>, our obstetrics unit, providing peace of mind to new parents. 

· Level III neo-natal intensive care unit <svc_obstetrics_nicu.htm> with an on-staff neonatologist. 

· RapidScan™ <svc_rapidscan_main.htm> provides a non-invasive look into your cardiovascular health. 

SAINT JOSEPH’S REGIONAL MEDICAL CENTER, INC.

Plymouth Campus

Background Information

No one really wants to go to the hospital. Trouble is, most of us at one time or another have to do just that-for our own good or for the good of someone we love. And that’s when we appreciate a place like Saint Joseph Regional Medical Center-Plymouth Campus.

As a full-service hospital, we handle all sorts of medical conditions-both the usual ones and some that you might not expect to be treated at a hospital outside a major metropolitan area.

Our technology is advanced, our physicians are among the finest in the nation and we have a number of specialists on staff. Yet for all of our sophistication, our first concern is people-both our patients and their families. That includes not just the people of Plymouth but of all Marshall County and its surrounding communities.

Highlights of our facility include:

· The New Beginnings obstetric unit <svc_plymouth_mat_newbegin.htm>, provides complete labor, delivery and post partum care. 

· A new surgical wing <svc_plymouth_surgical.htm> which houses four state-of-the-art surgery suites complete with lamilar flow to improve air exchange during procedures. 

· Our in-house laboratory ensures quicker turn around times for results. 

· A state-of-the-art radiology department <svc_plymouth_diagnostic.htm>. 

· A comprehensive orthopaedics program in coordination with the Human Motion Institute. 

· The Saint Joseph Cancer Center <svc_plymouth_cancer.htm> is Marshall County’s only hospital-based Cancer Center offering both chemotherapy and radiation therapy in the same location. 

· MRI Center. 

· 24-hour emergency department. 

SAINT JOSEPH’S REGIONAL MEDICAL CENTER, INC.

Mishawaka Campus

Background Information

Since 1910 Saint Joseph Regional Medical Center-Mishawaka has been providing quality, affordable healthcare to the people of Mishawaka. We pride ourselves on our “first-rate technology, faith-based care.”

The Poor Handmaids of Jesus Christ first opened this hospital in 1910 to serve the people of Mishawaka with only 40 beds. Responding to the needs of the community, a maternity unit was added in 1916. The hospital has seen several additions over the years, including a 12,000 square foot surgical wing that incorporates many design suggestions from our physicians and nursing staff to enhance patient comfort and staff efficiency. Saint Joseph Regional Medical Center-Mishawaka is now licensed for 125 beds and continues to meet the needs of our community. Highlights of our facility include:

· Newly remodeled 24-hour Emergency Department. 

· The Genesis Birth Center <svc_mish_maternity_genesis.htm>, which provides complete labor, delivery and post partum care. Birthing tubs have recently been installed for hydrotherapy during labor. 

· A cardiac catheterization lab, which was the first in the area to implement all-digital technology. 

· Our in-house laboratory ensures quicker turn-around times for results. 

· A state-of-the-art radiology department <svc_mish_diagnostic.htm>. 

· The area’s only Wound Healing Center <svc_mish_wound.htm>, complete with hyperbaric chambers. 

· A hospital-based Transitional Care Center <svc_mish_transitional.htm> which caters to patients who have been discharged from the hospital, but may still need more care or physical therapy before returning home. 

Edison Lakes Medical Center

Background Information

“Your one-stop health care location”

As our community expands, so does the need for health care locations that are convenient to large populations. Edison Lakes Medical Center answers that need with as a “one stop” health care resource at a convenient location with ample parking. This multi-service facility is conveniently located at 250 E. Day Road (across from Honker’s Restaurant) in Mishawaka.

Edison Lakes Medical Center offers outpatient surgical services, radiology procedures and lab results from one location. Physician offices are also scattered throughout the facility and include internal medicine, urology, sports medicine as well as physical therapy and rehabilitation. Edison Lakes provides outpatient care in a comfortable, personal and non-traditional health care environment. 

OUR LADY OF PEACE HOSPITAL

Background Information

Our Lady of Peace Hospital is a "hospital within a hospital: located on the fourth floor of Saint Joseph Regional Medical Center--South Bend.  There are 16 medical-surgical beds, 8 telemetry (intermediate care) beds, and 8 high-observation (intensive care) beds designed to deliver state-of-the-art care to acutely ill adult patients.  These patients require a longer than usual length of stay averaging greater than 25 days.  They are admitted with medically complex conditions requiring acute care interventions such as post operative complications, comprehensive wound care,  lung disorders, ventilator management and weaning, or as a bridge to an intensive rehabiliation program. 

The medical staff and nursing staff of Our Lady of Peace Hospital are committed to providing quality care and service to our patients.

The nursing staff is experienced in all levels of patient care.  In fact, the average years of critical care experienced nurses in Our Lady of Peace Hospital is 18.4 years and medical-surgical nurses average 16.8 years of experience.  The Medical Director is Board Certified in Internal Medicine and works closely with the medical staff and nursing staff to assure delivery of the highest level of care to patients.

Our Lady of Peace Hospital provides Radiology and Laboratory services through its affiliation with Xray Consultants and Medical Imaging, Inc and the South Bend Medical Foundaton respectively.  Additionally, the Pharmacy is operated and staffed by Clinical Pharmacists employed by Our Lady of Peace who provide the full range of services for patients and staff on site.  All other patient/clinical support services are augmented by an affiliation with Saint Joseph Regional Medical Center--South Bend.
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Medical Staff Policy

DOCUMENTATION OF PROCEDURES/VOLUMES

FROM INITIAL APPOINTMENT APPLICANTS

AUTHOR(S):

Medical Director; Administrative Coordinator

SCOPE:
Our Lady of Peace Hospital

PRACTICE PERSONNEL:

Medical Staff; Medical Associates

POLICY:
(
Upon receipt of an Initial Appointment Application, Our Lady of Peace Hospital will request that the applicant provide documentation of procedures performed and volumes from facilities where the applicant has been granted privileges in the last two years.

(
Applicants who are recent graduates will be asked to provide documentation of procedures performed and volumes from their fellowship, internship or residency program.


INTRODUCTION TO 

SELECT HEALTH NETWORK

GENERAL INFORMATION

Our Mission

Select Health Network exists to promote excellence in the provision of innovative care management services by dedicated professionals

Overview

The Select Health Network Physician-Hospital Organization is an integrated health care delivery network and management organization designed to assist managed care organizations, government agencies, and employers in providing efficient, cost-effective health care benefits for their employees and dependents. Originally founded in 1994, the PHO has grown to encompass the Saint Joseph Regional Medical Center campuses in South Bend, Mishawaka and Plymouth, Indiana plus Our Lady of Peace and the Community Hospital of Bremen. The provider network includes over 700 physicians representing a broad spectrum of medical specialties. Contracted ancillary providers include companies and organizations that specialize in products and services such as home health care, durable medical equipment, surgical center services, braces and orthotics, hospice and ambulance services.

The focus of Select Health Network is the provision of quality, appropriate, accessible and affordable health care to insurance beneficiaries and employers in north-central Indiana.  Goals for Select include:

· Assist the physician offices to manage the complexities of managed care plans

· Assist in providing education to physicians and ancillary providers

· Attract strategic managed care contracts

· Provide better representation for individual physicians when negotiating contracts

· Provide local representation for the implementation of appropriate utilization management and quality improvement programs

· Integrate and increase the value of all levels of care including primary care, specialty care, hospital and ancillary services care within the community

· Help physician offices meet the demands of the managed care gatekeeper programs, and

· Develop appropriate strategies and capitalize on available opportunities 

Organizational Structure   

This chart illustrates the organizational structure of Select Health Network and also explain the specialized functions of several affiliated organizations.

Select Health Network PHO






Select Health Network PHO represents a 50/50 partnership between physicians and Saint Joseph Regional Medical Center, Inc. to form the PHO.  

Select Health Network

Lines of Business




The major functions of Select Health Network are:

· PPO Contracting 

· Provider Education

· Provider Advocate

· Provider Credentialing

· Provider Relations

· Marketing Services

· Utilization Review/Case Management

· HMO Contracting





· Utilization Review







· Prior Authorization





· Customer Service


· Credentialing


Current List of Contracts representing over 100,000 patients in the Michiana area

	Contract

	Advantage Health Solutions

	Advantage Preferred Plus

	Ambassador Care

	Benefit Administrative Systems

	CIGNA HealthCare

	CoreSource

	Cornerstone Benefits
Administrators, Inc.

	Encore

	Goshen Preferred Network

	Meritain Health
(fka: North American Health Plan)

	M-Plan

	NGS American, Inc.

	North America Administrators, Inc.

	PBA, Inc.
(Professional Benefit Administrators, Inc.)

	Sagamore Health Network

	Sagamore Health Network EPO

	Signature Care, Inc.

	St. Joseph County Health Plan

	University of Notre Dame


Answers to frequently asked questions

· Select Health Network, Inc.(Select) is the entity that conducts managed care contracting on behalf of its Members, Physicians and Saint Joseph Regional Medical Center (SJRMC).  Select pursues both PPO and HMO contracts as well as contracts with government programs (MDwise).

· All of the joint physician-hospital managed care contracts (single “signature” contracts) for Saint Joseph Regional Medical Center hospitals, including South Bend, Mishawaka and Plymouth are signed by Select.

· Membership in Select is not exclusive.  In other words, a physician can join Select Health Network, Inc. as well as other, similar networks.
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Medical Staff Application/Reappointment Requirements

Application and Appointment/Reappointment to the Saint Joseph Physician Network Medical Staff is limited to employed physicians of Saint Joseph Regional Medical Center, Inc. who provide professional medical services at Saint Joseph Physician Network owned/operated medical practice sites and offices.

Organization History

The Saint Joseph Physician Network (SJPN) was formed May 1, 1998 and consisted at that time of eleven physician offices serving four communities in Northern Indiana.  While a central administration managed the business of each office, the staff and facilities were supported by one of the two local Saint Joseph Regional Medical Centers.

In 2000, Saint Joseph Regional Medical Center - Mishawaka was added to the health system and brought with it thirteen additional offices.  The management of these offices was assigned to the SJPN administrative team on November 1, 2000, while the newly acquired medical center maintained facility and staff support responsibilities for the newly acquired thirteen offices.

On January 1, 2002, the Saint Joseph Physician Network became a centralized entity of Saint Joseph Regional Medical Center, Inc.  At that time, the SJPN administration assumed full management and operational responsibilities of all physician offices.  Through a process of reorganization and physician recruitment efforts, the SJPN operated twenty-two physician offices serving six local communities.  

Expansion again took place during 2005 growing the number of specialty practices in Mishawaka and Plymouth.  A new Ob/Gyn practice was established in Mishawaka.  A second Ob/Gyn physician began practicing at the new Mishawaka practice in January of 2006. Cardiology and surgery specialty practices were formed in Plymouth.  

A new Urgent Care Center opened January 2006 as part of Saint Joseph Physician Network employing 2 full-time physicians with additional part-time physicians.  Future expansion plans are being considered for the Granger area, the southeast and northwest areas of St. Joseph County.  The SJPN now employs over 50 physicians in 21 practices serving six local communities.   
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