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PURPOSE:  

To ensure that the Emergency Department is prospectively aware of which physicians, including specialist and sub-specialists, are available to provide treatment necessary to stabilize individuals with emergency medical conditions.
POLICY:  
1. Saint Joseph Regional Medical Center – Mishawaka will provide a system so that all hospital staff will be aware of which physicians are designated for ERS call on a 24/7.

PARTICIPATION:

A. Active Medical Staff members shall participate in ERS call coverage.

Exceptions:  

1) Members who have attained the age of sixty (60) or because of health or other reasons, as accepted by the Medical Staff Executive Committee.

2) Medical Staff Members who have not completed core privilege proctoring requirements.

PROCEDURE: 

A. The Medical Executive Committee shall periodically review and approve the list of specialties to be included in the ERS Call Schedule.

B. On a monthly basis the Medical Staff Office will compile the ERS Call Schedule.

1) Medical Staff Office will identify all physicians required to participate in ERS call.

2) Medical Staff Office will maintain a list of participating physicians by specialty.

3) Medical Staff Office will ascertain for each specialty whether a designated contact person will be assigned to provide the ERS Call Schedule.  The default will be for the Medical Staff Office to assign ERS call on a continuously rotating basis from the specialty roster.

4) Medical Staff Office will maintain an updated list of designated contact persons (with back-up, if possible).

5) Medical Staff Office will regularly audit the designated contact person generated ERS Call Schedules to ensure that all medical staff members are assuming ERS call responsibility.

C. The ERS Call Schedule will be distributed by the 15th of the month in which the current schedule ends and shall be posted on the SJRMC medical staff website.

1) If necessary, a written reminder shall be sent to the designated contact person on the 15th of the month.

2) If necessary, a telephone reminder/ request shall be made to the designated contact person on the 22nd of the month.

3) If the Medical Staff Office has not received the ERS Call Schedule from the designated contact person by noon of the final working day of the proceeding month, the President of the Medical Staff or Chief Medical Officer shall be consulted for direction.

D. It is the responsibility of the call physician to make arrangements for coverage if he or she will not be available on the date scheduled.

1) Physicians are to contact the Medical Staff Office and Emergency Department to advise of any change in coverage.

2) Medical Staff Office and Emergency Department will promptly edit the website ERS Call Schedule upon receiving a request for revision.

3) Medical Staff Office and Emergency Department will maintain a log of ERS Call Schedule revision requests with documentation of date, time of revision request, person requesting revision, and designation of “new” physician assuming ERS call responsibility.

E. When a physician is identified as being “on-call” to the Emergency Department for a given specialty, it is the duty and responsibility of that physician to assure immediate availability, as defined by the Medical Staff Rules and Regulations, to the Emergency Department physician for his/her scheduled on-call period.  In the event that he/she is temporarily unavailable, the physician must secure a qualified alternate (an Active Medical Staff member with similar privileges.)

F. An on-call physician is responsible for the care of a patient through the episode that created the emergency medical condition, including office follow-up related to that episode.  An on-call physician shall not, in the Hospital or during an office follow-up visit, require insurance information or a co-payment before assuming responsibility for care of the patient.

G. Medical Staff Office will maintain the on-call roster, including any revisions of coverage, for a period of five (5) years.

References/Standards:

· Policy Origin Date: September 1999

· Review Date: December 2009
· Revised Date: September 2008

· Effective Date: June 2002

· Reviewed/Recommended By: Medical Executive Committee

· Policy 71
Expiration Date: 12/21/2012
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